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Emploi Store is… 

A web platform centralizing free or freemium websites and mobile 
apps dedicated to employment and training.

• For jobseekers, employees, high school students or 
graduating students

A unique web platform & two promises

• For public and private employment actors and 
service providers



Emploi Store contains… 
More than 240 online services under 6 themes

76%

24%

Services offered by Pôle emploi vs. other actors 

Choose a profession Prepare a
job application

Upskill / Reskill Find a job Start a business Work abroad

Pôle emploi

Other public and private service providers 



Emploi Store contains…  

6 user journeys  or « parcours-conseils » to build a 
professional path step by step through advice, 
testimonials, and a few relevant online services. 

I am looking for a job

I want to upskill

I am training for a profession

I want to switch to another profession

I want to start a business

They map against most common needs for individuals working 
on their professional career 

I choose my future profession
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Deep dive on…
The journey: I want to switch to another profession

All journeys start with a step-by-step guide.

1. Self-reflect, gain awareness of existing tools to 
define, chart, and secure professional path. 

2. Explore motivations and areas of interest.  

3. Get information about professions of interest.

4. Consider skills building

5. The end of the journey: go beyond self-guided 
reflections through digital tools and a professional 
counsellor 
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# Moocs (Massive Open Online Courses) and e-learnings
# Serious games
# Ready-to-use tools: resumes or business model 

templates
# Job interview simulators 
#  Quizzes
# Social networks
# Job boards 
# Web conferences in replay…

242

What kind of digital services ? 

Users can find :

Free websites and mobile apps, interactive and open to everyone !
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A dose of home-made services

Online services designed and delivered by Pôle emploi

# Guidelines and advice to help people work on their 

professional journey: focus on skills building, writing a curriculum,…

# Practical tools: job interview simulators, benefits evaluations, 

online exhibitions …

# A source of information: labor market information, tools to 

target spontaneous applications, vocational training catalogues,…

Easily identified by this tag

MetierScope
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151

A large variety of external service providers 

From large private companies: Orange, Carrefour,…
…to public operators: Ministry of labor, regional government,…

From start-ups: Bayes company, Grimp…
…to independent developers : Tap’N’job,…

And employment or social associations: 
APEC, WeTechCare,…

Online services designed and delivered by other service providers

#

#

#
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Internal data feeds internal & external digital services 

CVdesignR

By signing into the resume builder tool through Pôle emploi, the Pôle emploi
client profile data feeds directly into the ready-to-use free resume template.

Pôle emploi profile
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Top 5 most popular digital services 

« Informations
marché du travail »

1

39,900 clicks 

« La Bonne Boite »

2

21,600 clicks

« CVDesignR »

3

14,000 clicks

« Recherche d’offres sur 
pole-emploi.fr »

4

9,300 clicks

5

« Mooc Réussir CV & lettre
de motivation »

8,900 clicks

Average number of clicks per month to access the digital service from the Emploi Store.
Period : October 2022 to March 2023

Labor Market 
Information

Pôle emploi job board

Resume and cover letter
training

Resume builder

Companies information and 
spontaneous application
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Criteria & process to list a service

Request from 
service providers

1 22 424323

Review of 
Request & 

Service Audit

Publication
of service on the 

Emploi store 

Promotion of the 
service

A digital service must:

1. Relevant to employment
2. Bring value to the user 
3. Free to use (freemium accepted for extra services)
4. Interactive
5. Respectful of personal data and compliant with GDPR and Cnil
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Project leader Assistant product manager

In charge of run and quality
In charge rationalization 

and transformation

A team of 4 people to manage a lively platform

Governance Structure (1/2)
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126 requests 

21 new digital services referenced

105 refused or abandonned requests

Publisher requests in 2022

Manage 
the portfolio of services 

Manage 
the platform improvements 

Promote the platform

• Analyse and update the portfolio 
of digital services

• Moderate user reviews

• Source new services to meet the 
needs of our users

• Collaborate on the design of new 
Pôle emploi services 

• 2022: large investment in the 
redesign of the platform

•Propose and implement continuous 
improvements

• Improve the chatbot

•Oversee data analytics

•Editorial contents (internal/external)

•Web conferences (internal/external)

•Events (Vivatech, etc.)

•Partnerships : Cross promotion and 
crosslinking with other web platforms

Service provider requests 
in 2022

A team working with many other internal departments

126 requests

21 new digital services

105 rejected 

Governance Structure (2/2)
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In-depth redesign in 2022 

Sources:

• Jul. 2015 – May 2019 study on website traffic and user behaviors, AT Internet 

• 2019-2020 qualitative study with 25 counsellors, 4 civil service, and 11 registered jobseekers, across 4 agencies

• 2020 remote survey with 20 registered jobseekers (review of the Emploi Store use cases and the value-add of the chatbot) 

• Jul. 2019 study: Big Data as an improvement tool for the l'Emploi Store.

Understand  

Define

Design features / products

Measure and learn

Implement features / products

• Discovery report in partnership with Accenture 

• User research on current-state experience

• Project scoping workshop

• Benchmarking of digital platforms with counsellors

• Development of brand style guide

• Workshop with CIO and UX designers

• User testing with wireframes

• User A / B testing with 2 mockups

• User testing for the new « parcours-conseils » 

functionality
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Promoting the Emploi Store 

Promotion

External

Tactics & 
Products

Channels

• Intranet portal
• Internal social network
• Internal meetings 

(national & regional level)

• Promotional video 
• Articles 
• Posts  
• Internal web conferences 
• Video tutorials: coming soon

Teams

Channels

Tactics & 
Products

Internal • Online advertising & SEA campaigns
• Social networks
• Emploi Store section on Pole-emploi.fr
• Newsletter Mode d’emploi
• Rebondir (newsletter & paper magazine)

• Articles 
• Press releases
• Promotional video 
• Video On est là pour vous !
• Live on Twitter with Flashtweet,

a French Tech social media influencer
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Key data points

1,81M visitors

* Ratio between the number of clicks to access the service (i.e., exit the Emploi Store), and the service page.
Source: PIANO ANALYTICS

1.8 services consulted 
on average per visitor

72% global 
conversion rate*

In the last 6 months
October 2022 - March 2023
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5 things to know before making your own Emploi Store

DOs

• A platform open to all.

• A dynamic portfolio of services.

• Time, resources, and financial 
investment, maintained on the 
long run.

DON’Ts

• Accept all service listing requests, 
or make exceptions.

• Fully rely on and trust service 
providers.

➔ An attractive offer for a broad client base

➔ An internal pride
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Alexandre Millet
Pôle emploi

Deputy Head, Open Innovation 

Department

Antoine Bayle
Pôle emploi

Head, Open Innovation Department

• Alexandre is the Assistant Deputy of the Pôle Emploi 

Open Innovation department. 

• Alexandre joined Pôle emploi in 2020, after 12 years 

of consulting in the fields of IT, companies’ 

transformation, and innovation. 

Contact: alexandre.millet@pole-emploi.fr

• After over 15 years as a CEO in web, data technology and 

innovation, Antoine is now the head of the open innovation 

department in Pôle Emploi since four years now.

• The Open Innovation department oversees Pôle Emploi’s

open data strategy, the Emploi Store, and other 

employment services platform.

• This includes data sharing through APIs, relationships with 

the external start-up ecosystem, and animation of an 

internal network of digital ambassadors among 

counsellors.

Contact: antoine.bayle@pole-emploi.fr

mailto:alexandre.millet@pole-emploi.fr
mailto:antoine.bayle@pole-emploi.fr
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