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“LMIS, or the Labor Market Information System, is a

network involving various entities and individuals with

recognized roles and responsibilities, working together to

gather, store, disseminate, and utilize labor market-

related information. Its primary objective is to generate

valuable data and analysis for policy makers and other

labor market stakeholders. For instance, the European

Employment Observatory contributes to European

employment strategies by providing information,

conducting comparative studies, and evaluating

employment policies and labor market trends.

Establishing institutional arrangements and ensuring

wider access to information and analysis are crucial

aspects of LMIS.”
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1980 1990 2000 2010

1998 Web Service

2003 2014

2020

2007 Advent of Smartphones

1998

2002 2004

2000

2010 Mobile Service

Launching Job-placement
System Service

1987 Text-based Service

20021998

2019 Chat-Bot Service

2018 Big-Data Service

OPEN

2020 AI Job 
Matching Service
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Job-seeker

(Valid number of Job seeker

: 1.32 million)

Job-Opening 

Company

(Valid number of Job-Opening 

Information : 90,000 times)

Employment
Support Agency

(Job center, Local government, related 
organizations)

Worknet

Job Seeking

Job-Openings 
Information, Enterprise 

Information / Job 
application support 
service / job&career

info

Job Opening

HR Information / 
Employment Support 
service / Employment 

Deputize

Job seeking confirmation/Job 
Placement/Employment support 

/ Vocational guidance

Job opening certification / 
Recruitment support / Job 
stabilization/ Employment 

Deputize

Ordinary
Youth

Female
Elderly

Public Enterprise / Public 
Agency / Hidden champion / 
Major company / International 
company / Venture Company 
etc

Job Placement Work Performance
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1 million

130,000

9.5 million

10 million

Valid number of 
Job-Openings

Registered Integrated
Corporate Information

Job-Information
Connection of nationwide

2.18 million

161 Places

Cumulative Download number
of Worknet Application

Daily Average number 
of Visitors

Worknet Members

Youth-friendly Unicorn Company : 1,127

Visitors by countries : Germany 200,000, Japan 460,000, 
France 120,000, Netherlands 180,000

Public Institution 22, Local Worknet 122, Private Portal 10
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Advanced LMIS
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• Direct on-line postings

• PES Offices (in office, visits)

• Targeted outreach to SMEs

• Collaboration with private 

and public portals

Vacancies Job-seekers

• Direct on-line postings

• PES offices

• ALMP participants

• Unemployment insurance 

beneficiaries
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• Work-net monitoring system is strict so only 60 percent of job 

vacancies submitted are posted after review. 

• 4-step verification process
o Local PES offices, and by verification in the Call Center of 

KEIS
o Algorithm to check reliability and vet out “illegal” jobs
o Coherence with other systems helps remove inactive 

(filled) jobs 
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Work-net continues to enhance the design and convenience of the website 

by investigating how easy the website is to use and the overall experience 

of the website

o UX based fast and accessible system

o Feedback system

o Single log-in on several systems

o Open API services

o Interaction on several interfaces

o Mobile application

o Tailored services

o Chatbot service and other customer response systems
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• Active advertising

• Target group outreach

• Job fairs and other events (on-line, off-line)

• Campaigns

• Partnerships with many organizations

• Dissemination of research

(41만)
(34만)
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Interlinked with several relevant information systems and services:

• Employment information system

• HRD-net (training)

• Employment insurance

• Foreign worker permits
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• Comprehensive career guidance services (KNOW, HRD-net): 

₋ Detailed occupational information (prospects, content)

₋ Vocational/career exploration information

₋ Vocational tests to match aptitude, preference, capacity

₋ Links to vocational training opportunity (HRD-net): course contents,          

training objectives, application requirements, employment outcomes, etc.

• Information on employment policies, labor market programs, social welfare

₋ Simulation services to determine eligibility 

• Online application possible for support
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• For PES service delivery, Work-net is used by: 

- the local job centers (232), 

- nearly 1,800 private agencies

- specific college-campus based job centers

- specific job centers for various target groups. 

• For labor market research KEIS (Work-net is a central node) draws on a        

significant pool of researchers to provide high quality analysis (in July 2019, 

some 154 researchers were employed). 

• For continuous improvement and development of the LMIS content and user

-friendliness, KEIS employs more than 170 staff for operating the system. 

- There are 46 employees at the Call Center to assist with customer               

consultation and monitoring and verification of the Work-net information
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Input Job opening /
job application Information 

Provide customized job opening / 
job application information

Jobseeker

Recruitment 
company

“come true job based job opening /
job application customized service”

Job matching engine based on 
machine running 

Support  jobseeker employment
information input

Acquire job, job competence information

Write resume based on  job competence 

Support Job offer to write 
job opening 

Recommend standard job descriptions

Support writing job opening 
based on  job competence 

Recommend  employment policy 

Recommend jobseeker-
customized job information 

Recommend job based 
on jobseeker-job competence

Search service based on job competence

Recommend job offer-customized
Talented person

Recommend talented person to job opening 

Support matching based on weight

Talented person search service 
based on job competency

AI matching
algorithm

Big data Job 
ontology
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Build Job-Matching Service based on job competency by using AI Technology
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Employment trend monitoring status board
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ESPM System structure diagram
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EPAS System User Homepage
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Job care service provision method: by providing useful information for each episode according to the implementation of the
labor market in life through online and offline timely maximizing individual time spent in the labor market
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Thank You!

gyun12@gmail.com

gyun12@keis.or.kr
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